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3S HOSTT 

Our Restaurant Management System software “3S HOSTT” offers 

a complete Restaurant Management solution. The solution can be 

adapted to meet unique business requirements for Fine Dining 

Restaurants, Food Courts, Take Away, Home Delivery, Fast Food, 

Confectionery, Cafeterias to improve in-stock positions, increase 

profit and better customer service while reducing labor costs, and 

decrease operation costs.  

 

Application Model Client/Server N-tier 

Design and Programming 

Methodology 

Object Oriented 

NOS Windows 2012 Server 

Workstation OS Windows 7/ 8/ 10  

RDBMS MS SQL Server 

2008/2014/2016  

Development Tool C#, under .NET Framework 

 

Table 1: Technology and Features 

 

 

 

 

 

 

 

 

 

 

Complete Business Automation 

Solution: 

 Complete End to End Solution 

 Customizable and Ease of Use 

 Centralized & Scalable 

 Mobilized  

 Business Intelligence through 

Reports 

 

 

 

 



              

 

 

Key Features and Modules 

Below are some of the key features of the solution we offer,  

 Table Management and Providing Ticket merging and 

splitting for big parties  

 Instantly tracking orders for better efficiency in kitchen 

and order management 

 Guest and Employee Information Management 

 Defining Payment Procedure  

 Order Processing through TAB 

 Back-office Management  

 Basic Accounting System 

 Online real-time reports and analytical reports  

 Central Inventory and production Management 

 Multiple Sales Unit and Multiple Outlets management 

functionality 

 LAN/ WAN/ Cloud based hosting of database 

 

 

Our Solution has the following Array of modules, 
 
 Sales Management/ POS  

 Accounting system 

 Online reporting Tool  

 Inventory Management 

 Recipe Management 

 Tab ordering 

 Kitchen Display System 

 Procurement and Supply Chain Management 

 Production Management 

 Central outlet(s) Sales management 

 Central warehouse and kitchen management 

 Online Ordering System integrated with POS  

 Food Delivery System 

 

 

 

Client Portfolio 

We are the market leader in the 

Restaurant Management System 

Domain. 

 

International 

Brands 

Local Brands 

Manhattan-Fish 

Market 

Three Dragon 

Gloria Jeans The Pit Grill 

Johnny Rocket SOI71 

Tony Romas Hakka Dhaka 

The Holy Crab Comic Café 

Crimson Cup Barcode Cafe 

Baba Rafi Food Tabaq 

North End Coffee Tarka 

The White Canary Rice and Noodles 

Sbarro Bistro E 

Bar B Q Tonight Nawabi Voj 

Sushi Tei Shawarma House 

*The list goes on and on 

 

Table 2: A list of our favorites and 

Major clients 

 

 

 



              

 

 

 

  

Figure 1, 2 & 3: Visual representations of functionality 

In-house Functions 

From taking order to settling the bill can be 

executed in the software through the 

Terminal or Tablet and is seamlessly 

integrated with kitchen, inventory and 

accounts of the restaurant. Customizable 

user access level of the system and the online 

reporting and data storage facility enables 

remote monitoring of businesses for the 

management with greater control. 

Back-office Functions- single outlet 

Monitoring the real-time inventory status the 

management can issues system generated PO 

to vendors and receive goods through the 

system to avail system generated reports on 

stock consumption rate, costs and demand 

forecasts. The online reporting tool can be 

customized to generate management specific 

reports of the business. 

Back-office Functions - Multiple Outlets 

The Centralized solution enables management 

to manage multiple outlets under the same 

platform. From Tracking of stock from central 

ware house to individual outlets to having a 

cumulative to outlet wise report of every 

aspect makes it easier and faster to reconcile 

compare and manage the business.  



              

 

Solution Packages 

 

We thrive for functionality and effectiveness of our solution; 

however, we also understand it is a price competitive market and 

therefore offer our solution at a sustainable commercial term. To 

make it effective for our clients we prepared following packages 

for clients of various range and size. 

 

Package 

particulars 

HOSTT- Lite HOSTT- Mid 

pack 

HOSTT- Fully 

Loaded 

Modules 1) Sales 

Management/ 

POS,  

2) Accounting 

system,  

3) Online 

reporting Tool, 

4) Inventory 

Management, 

5) Recipe 

Management 

6) Tab  

Ordering, 

7) Kitchen Display 

System,  

8) Procurement 

and Supply Chain 

Management,  

9) Production 

Management,  

10) Central 

outlet(s) Sales 

management, 

11) Central 

warehouse and 

kitchen 

management,  

12) Online 

Ordering System 

integrated with 

POS,  

13) Food Delivery 

System.  

 

❖ HOSTT Pick and Mix Pack- Client has the flexibility to pick 

and choose the modules they require. 

 

Table 3: Solution Packages 

 

 

 

 

Figure 4: Visual Outlook of Modules 

 



              

 

 

 

Figure 6,7 & 8: Customer experience 

Feedback from our clients 

 

We spent a lot of money purchasing 

the software solution for our food 

industry from abroad but they stopped 

the drainage by developing a better 

and dependable solution for 

Bangladesh. 

Murshad Elahi 
Head of Operations 

Navana Foods Limited 
 

This is the most user friendly and 

effective ECR system I have seen in the 

country. I have never heard “No” from 

the creators, they are flexible and open 

to innovative ideas. Their prompt 

service and knowledgeable technical 

team has taken this industry to a 

different level. 

Bappi Rahman 
Chef & Managing Partner 

The Pit Grill 
 

When we started to look for software, 

all we came across was old 

conventional software with limited 

customization and then came 3S 

HOSTT, they had the drive to accept 

and deliver challenges which they did 

brilliantly 

Ashfaq Rahman Asif 
Managing Partner 

Tarka 
 


