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Qﬁ Quality service is our strength

Crystal Technology Bangladesh Ltd. (cTech) follows and implements
best practices for ICT development, automation, project management,
quality control and quality assurance to ensure that projects are
delivered to clients with the highest quality and minimal cost within
schedule. Our team consists of highly dedicated and experienced
members such as project managers, programmers, QA engineers,
documentation specialists, trainers and support personnel who are
capable of implementing and sustaining the project in the short,

medium and long term.
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A Complete Solution for Hospital and Diagnostic Center..

EE}. Crystal Technology Bangladesh Ltd.

House No. 142, Castle Green (2nd floor), Green Road, Dhaka-1205, Bangladesh.
Phone: +88 02 9102682, Cell: +88 01975200222, E-mail: info@ctechbd.com, www.ctechbd.com
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Crystal HIS Modules

Registration

OPD (Out Patient Department)

IPD (In Patient Department Management)
Laboratory

Emergency Department

Pharmacy Control

Material Management

Billing

Accounts & Finance

Blood Bank
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Information/Scheduling

OO

Operation Theatre Management System
Electronic Medical Record Management
Linen & Laundry

Inventory Management

Radiology & Imaging

Nursing & Doctor Workbench

Human Resource Management

PACS

Laboratory Interfacing System (LIS)

User Control Security and Administration

Patient Registration & Appointments

This module maintains doctor’s appointment (walk in and future), registers patient with relevant information
(Hospital ID, Name, Address, Age, Sex, DOB, Photograph etc.) to keep and track records for current and future

references.

ﬁup&nmk

Maternal Child Health & Training Institutet
Azimpur, Dhaka-1205

Phone number SINo. : 2
Patient ID.No : GSH165765414502-7
Patient Name : Md Milon Khan
Relotue Names  S.Sonct Son of : Mistry Kamal
Patient Age : 28y Om Od, ADULT
s marked with * are mandatory! Gender N
Phone number © 01718444613
National ID H
Health ID H
Weight: : 65

Blood Pressure:
History: B
Date/Time i 5at07/05/2016 18:59
OPD room to visit: I Consultant Cardiology (Room-111)
Registration Fee Type: []paid [Free
Temporary Categories: [1MLC

Accident




Out Patient Management

This module prepared for the physicians to keep detailed record on patient clinical information. It
provides opportunity to request required investigation, drugs, diagnosis (ICD 10) and finally generate
prescription for the patients.

1. Treatment

2. Observation

3. Diagnosis

4. Post for Procedure
5. Investigation
6. Drug add

7. Admission Request

8. Internal Referral

In Patient (Ward) Management

In patient or ward management module prepared for those patients who were recommended for admission
at hospital. This module also provides opportunity to keep record on doctors’ visit, patient clinical
information, request required investigation, drugs, diagnosis (ICD 10), pathology, imaging and other
advises to nurses by using both computer and mobile devices with barcode system. Prepare patient case
sheet/summery and patient discharge certificate.

.,xOpenMRS Currently logged in as Super User | Log out | My Pr

cTech] [
|

Home \ Find/Create Patient | Dictionary \ Report \ ~logy | DMS \ Laboratory | Cohort Builder | Reporting

Dashboard Ipd

Enter Patient ID/Name Ipd ward( 'y selected

1. Referred for admission

g 0 date| T
2. Admitted patient queue e (o)

[ Patients for admission | Admitted patient index 3. IPD treatment

# Admission Advised On Patient ID 4. Nursing functionalities  Admission By Action
1

07/05/2016 GS5H165765414502-7 . Super User f Admit ]f Remove M No Bed W
5. Transfer patient 1ogo

EI L ol 6. Discharge patient IPD ADMISSION SLIP

Patient Name: Md Milon Khan
7. Discharge certificate Age: 28y om 0d

Patient ID: GSH165765414502-7
Gender: M

8. Death certificate Son of: Mistry Kamal

Address: Vill: Khajura Post: shajiara Dumuria Upazila Khulna District
Admitted Ward: Male Surgery Ward

Treating doctor: Bijoly sarkar

Bed Number: 1

Admission date - time: 07 May 2016 20:57:39 BDT

Bl e 7L 6] 1 Signature of ward sister/attending Doctor / Stamp

Billing
Billing system is highly automated and proven systems that optimize workflow, provide real-time system
interoperability, and include robust safeguards that reduce errors, and compliance risk. Our solution is
specifically designed to improve the accuracy of claims submissions, increase cash collections, ensure
compliance, and supply unique visibility into opportunities for growth.

urrontly logged in as Knandaker Shafiaul Telam | Log it |y prorie |
Find/Create Patient ti Laboratory | Report | Cohort Builder | Billing Report —
Reporting | Administration
Patint 10 MHC-15425  patient Age : 33y om 0d

Dr.Gautom Kumar Paul MBBS, M.Phil (Radiology & Tmaging) Market 8y : khokon Order 1: 14246

1. Patient billing queue -
. . 1 |
2. Add/ void/delete bill s e [ oo

Ey 350.00

3. View bill item e ain KUB AP & Lateral View x 1050.00

ITINE EXAMINATION f 160.00

4. Print billing receipt . e o

5. Consultation bill S e s Totai ii.. W
6. Investigation bill Billing -

7. Billing patient T S
Discount (%) : 03/05/2016
8. Advance, Dues and Refund T

Net Amount (Tk) :

9. Miscellaneous services e e G e

Due Amount (Tk) :
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Radiology

Radiology module is one of the important module for Hospital and Diagnostic Center, enabling a center
to operate more efficiently in every aspect. With the right suite of solutions, centers are able to create
effective workflow, read more images faster.
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1. Patient queue for Radiology investigation

2. Accept or Rescheduling

Thank you for yoer refanal

bp. o Freten Plasae sobect

3. Input, edit, print radiology investigation result

[ Pleass velact -

4. Find paient’s report

Fewan: Soee bunaies Pleass pelect

5. Functional status Faramaters are

6. Integrated with PACS o
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Sempapande e | ewrsim ] wwwinl o s

AT 12 e jest pockst -+ em
Fasamia peaces  Plassa sabeck - [T —— 128 Largast pocket

D, 19-06-201¢ By usG.

This module covers all ranges of diagnostic test requested from OPD, IPD and Emergency. It will also generate sample
collection label with barcode to reduce human error. Final report will be provided with digitalized signature of
authorized person and will be displayed to consultant, emergency ward and nurse station as well as report will be
delivered to the patients through email (if any).

Cohort Buider | Biling Report | Biling | Radiology | Reporting

1. Patient queue for lab investigations Laboratory system o

See patient List by choosin
Date:

2. Accept or Rescheduling investigation date =

L omoszone

| Add Confidential Test Orders

3. Input, edit, print radiology investigation result
4. Find paient’s report

5. Functional status (enable/disable) of all laboratory investigations

6. Integrated with LIS

e B View Histoy Buskmarks oo Help ==
/% Medical Record System | I Inbox (51) _lsishafia007@.. x| +
(€)@ LHEALTH_C/ & |[ @ search we 9 3 S 4 0 > B

15 Most Visited @ Gotting Started 3 OpenMIgS - 5K 1 €73 OpenMIts - NITOR €3 OpanMIts - NICVD B MItS - | lome

Bllling
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Crystal HIS has identical pharmacy management
system for pharmacy. Both the system has the option
for placing purchase order of products from central
store, distribution to other relevant departments, . sspesa iR
sale/issue to patients (with instructions) and return to |8 - AMADOL  tectien-icOmy 3 " S
store. This system will allow configuring product g - e _______
details such as setting TP, actual cost price, MRP, R
sale price as well as alarm expiry data of products.

Finally, it creates stock ledger, consumption and

requirement analysis of the product.

befugian- 10CDml  30G

Eebugian: 105Dl

Tie ot View Titory Dookmans Tools Tidm)
@ Ml Reod Syt x|+
e = & |[@ sorn w &

QMRS - NICVD. 8 MRS - Horne

3 OpenMRS - SKH (3 OpenMRS - NITOR €3

Through Inventory module we can issue and )
. . . vector 10 name : [IETTITEINITIIT  stor e : [T o oot - [T cotview
indent drugs or any item. We can easily check i 121 et e e e i, o1 ey sy €oreisen oo 15150

stock availability of drugs or items. It has facility
to create store as per need.
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[ 5730]  Total Payable Amount :

1373]

[— 77|
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LIMS

A laboratory information management system
(LIMS), sometimes referred to as a laboratory
information system (LIS) or laboratory management
system (LMS), is a software-based laboratory and
information management system with features that
support a modern laboratory's operations.

Diet & Nutrition

This system provides opportunity to the ward
management staff for sending dietary request for
patients to the diet and nutrition department. Then
this department will prepare an instruction of menu/
food to meet the required calories and will send it to
the food and beverage department/canteen for
prepartion and supply.

Finance & Accounting

This system establishes a linkage among all depart-
ments to maintain financial issue. It maintain chart
of account, financial data posting, cost center wise
(account head) general ledger and other entry. It is
integrated with General Ledger (GL), Accounts
Receivables (AR) and Accounts Payable (AP).

Bed (ATD) Management

This system offers patient’s admission record with
notification to the respective consultant, transfer
provision from bed to bed and doctor to doctor for
consultation and provide discharge certificate. This
will support to provide information about bed
occupancy.

Management Information System (MIS)

This system is truly web based system so any one
can easily view all sorts of reports from the com-
paunter and mobile devices. It has facility to view
statistical report of clinical and administrative
information to all concerned wing of hospital.
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Crystal Diagnostic Management System

Crystal Diagnostic Management System (Crystal DMS) is a fully integrated web based Diagnostic Management
System specially designed for diagnostic centers. It consists of several modules that cover all activities of diagnostic
center, which includes Patient Registration, Appointments, Billing, Consultation tracking, Investigation, Pathology,
Imaging & Radiology etc. Crystal DMS also provides valuable management information in the form of MIS
(Management Information System) Reports allowing effective and easy management from smaller operations to
global network of Diagnostics Centers. Anyone can view any report through using PDA or mobile phone as well. It
can be deployed in any size environment, from a single center to a full-fledged, multi-location Diagnostics center.

% Medical Record System x\+

(i) | localhost:8080/MEDISUN_HEALTH_CARE/module/laboratory/queus form [ Q, Search

| Most Visited @ Getting Started 1 ) OpenMRS - SKH ¢+ OpenMRS - NITOR 1~ OpenMRS - NICVD ‘& MRS - Home

Home Find/Create Patient Dictionary

Radiology
Laboratory system | Queue | wor 5

See patient List by choosing lab

localhost 080/ MEDISUN_HEALTH_CARE/modul/billing orderStore formpatinta=4sTuiaueide | G || Q. Searh "E O AD 40> B~

ot Visted @ Getting Started 3 OpentRS - SKH (1 . OpenhRS - ICVD B MRS - Home.

Shafiqul stam | Log out o Currently logged in as Khandaker Shafiqul Islam |Log out | My Profile |Help
Billing

= . - Home ‘ Find/Create Patient | Dictionary Laboratory | Report Cohort Builder
HC-16088 Patient Age : 45y Om 0d _ Billing Report F Billing F Radiology ’ Reporting F Administration
DI

S
Malo
Market & : polash order 1d: 14585 liny Queue

Due Collect / Reprint Invoice
N e BNID:  oue mouncoteci s | (R

2 wioaL TEST 1 400.00
3 X-Ray of Skull for Sella

i
4 X-Ray of Chest PA Vier 1 350.00 Patient Queue for Billing
T 1 450,00

€ URINE ROUTINE EXAMINATION 1 160.00 Date : 09/05/2016 Patient ID/Name : search by namelid - Il

Total Bill
T

K
search patient in system

Patient ID
Gender ¢

350.00

Bill Amount : Delivery Date and Time

everme [ e ] T
2

2 MHC-16089 Yeakub Ahmed 22 (]

Less Amount (TK) :

n
=
(@)
©
+—
%
P
f -
<
S
(]
+—
v
>
w
+—
c
()
S
()
(@)}
©
[
(3°]
=
O
=
(%)
o
c
(®)]
S
()]
©
+—
%
P
f
)

Net Amount (Tk) :

Advanced Paid (Tk) :

Due Amount (Tk) :

7 waam |
pea

| ocalhost8080/MEDISUN_HEALTH CARE findPatint bt s #E DL AD 40 5 B ) © localhost 080 MEDSUNHEALTH.CARE el ilng bilprint st ptenti=4Totuctbodd_ € || Q Seorch %Ee 93 A0 40 B =

ost Visted @ Getting Started (3 OpeniRS - K 1 OpenRS - NITOR (3 OpenRS - NICVD ) MRS - Home. Most Visted @ Geting stare - -  OpenbaRS - NICVD ) MAS - Home

Currently logged in as Khandaker Shafiqul Islam | Log out | My Profile | Help Currently logged In as Khandaker Shafiqui Isiam | Log out |1y Profie | Helo

Home ‘ Find/Create Patient ‘ Dictionary ‘ Laboratory Report ‘ Cohort Builder Billing Report Find/Create Patient Dictionary Laboratory ‘ Report Cohort Builder Billing Report Billing
_ Billing F Radiology F Reporting F Administration Radiology Reporting Administration
1 i i patient 0: MHC-16088 ats 1:44:28
Jamal  Uddin
Gender : Male
Referred Dr : Dr.Md.Omar Faroque MBBS,MD o116 16106

‘Yeakub Ahmed
S.No Service Name Quantity
'AB0 BLOOD GROUP & RH FACTOR 1 150.00

dd/mm/yyyy 2 |woaTest o 400.00
Age Birthdate Gender 01918337289 " SoalPiulary Fo e Do View B 350.00
22y Om 0d 09/05/1994 4 Male - . g < " 1 350.00

Demographics
*

450.00
Referral

_ 160.00
Information :

RMP Total Bill : 1860.00
i ini v T ———— Discount 372.00
Referred By Moon Light Clinic. | [ MD. MOSTAFIZUR BORRISUR - —
: 1488.00
Marketed By Razesh Ghosh (Shilpi Pharmacy ... | DUE Advanced paid : 1000.00
Due & 488.00
Received with thanks : ONE THOUSAND TAKA ONLY

Fields marked with * are mandatory! _m Delivery :  09/05/2016 1:40 PM Bill Officer : Khandaker Shafiqul Islam

1 bortuaués | taliano | francals | esbafiol Lot Bulld: Jun 20 2011 04:35 PM Version: 1.6.0 Bulld 20843
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Crystal has an extraordinary record in
networking tasks. It also has some
high quality professional and efficient
manpower to build any kind of
networkig infrastructure within a
specific time-frame.

Crystal has a professional web
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In computing, a web appliction or
web-app is a client-server software
application in which the client
runs in a web browser. Crystal can
also offer consultancy services for
web applications.

Crystal has an efficient data entry
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Web Development

development team for website

team to provide services anytime
development an maintenance.

anywhere.

RvZxq nfivM BbwowUDU

e e e ;6\ ICT
Secretariat Clinic & DIVISION

National Institute of Traumatology & Sarkari Karmachari Hospital
Orthopedic Rehabilitation (NITOR), Dhaka

of Health and Family Welfare
Bangasesn |

MCHTI & MFSTC Bangabandhu Sheikh Mujib y of Health and Family Welfare Directorate General of Health Services

Directorate General of Family Planning Medical University of Bangladesh Dhaka North City Corporation

MEMBERSHIP

Phone: +88 02 9102682, Mob: 01975200222 | | B¥{ E-Mail: info@ctechbd.com www.ctechbd.com



